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 Intro to REDCap

« REDCap User Access

« RedCap Navigation & Tips

« REDCap Incentive Data Collection
« REDCap live demonstration
 Draft Provider Contract Review
 Data Collection Timeline

* Resources
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REDCap’

REDCap Introduction

REDCap is an online data collection tool. A REDCap database or project
is essentially just a secure website. You can bookmark the website link or
add it to your browser’s favorites. And you can use REDCap on any
device having internet access, including tablets and smart phones.
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Requesting User Access piSAnitnCs

Click the link or use the QR code to complete a REDCap
user access request form

Value Based Payments
Access Request

https://redcap.link/dmh.vbp Type of Request; Newhccount v

* must provide value

—
__EE

I:h = I I'II Contact First Name:

l"':!.-lr- an |:I * must provide value

i)
oW
;' e B iﬂf& Conace s e

"l "= =

¥ ﬁq‘é * must provide value
@ =

Contact Email:

* must provide value

REDCap

Contact Job Title:
* must provide value
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Navigating REDCap

Log into: https://redcapdd.azurewebsites.net/redcap/index.php

1. Click My Projects

hEDCapﬁ Hoeme | B My Projects | 4 Mew Project @ Help & FAQ  EETraining Videos &

2. Select Incentive

My Projects | & Jrzanize H B3 Collapse Al Filter projects by title |EJ |EJ
Project Title Records Fields Instruments Type Status
Value Based Payments - I5L Tiered Supports Incentive Payments 45 332 & forms = >
Value Based Payments - Employment Pay for Reporting 21 401 3 forms = ~
Value Based Payments - Remote Supports 4 52 2 forms = Vo
Value Based Payments - Direct Support Professional (D5P) Training Levels 5 &0 2 forms = >~
Value Based Payments - Electronic Visit Verification (EVVY) 15 A2 2 forms = -~
Value Based Payments - Registered Apprenticeship *] 57 4 forms = >~
Value Based Payments - Health Risk Screening Tool (HRST) 4 A5 2 forms = y
Value Based Payments - National Core Indicators (NCl) Staff Stability Survey 3 42 2 forms = ~
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Navigating REDCap

3. Click Add/Edit Records

Data Collection — DMH Reviewer =

8! Record Status Dashboard

cfion =taty= of a¥ records

= |l

B Add / Edit Records

- Create new records or edit/View existing ones

Show data coliaction instruments

4. Click +Add new record
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5. Select Reporting Time Period

FY23 FY23 FY23Q1 FY23Q2

D Collection | uL1,22- AN1,23-
Data Collection Instrument  (Julyl,22-  (Jan1,22- ntaCollectioninstriment | SEcaran | sonzas
Dec31,22) Jun30,22)

Provider Information *- { : ] .:.
Repcr‘tlrg * 4 ) DSP Informaticn

DMH Review i ) Provider Attestation
DMH Review [ : ] A

**Note: DMH Review is only for DMH use

6. Complete Provider Information, Data Entry, & Attestation

Provider Name:

* must provide value [If provider name is not Tound please contact
redeapadmingroug@dmb. mo_gov)

Provider Medicaid (85) Number:

* must provide value C am D|E‘tE e
Contact Name: |n[0mp|EtE
Contact Phone Number: U rl"u"EHﬂE‘d

* must provide value CDmplEtE

Contact E-Mail:

% vide v
must provide value This -mail will be vsed lor future REDCap correspondence.
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Navigating REDCap

Edit Records
1. Click Add/Edit ReCOrds oo - omsnememe

88 Record Status Dashboard
View data collection stons of all records

| B Add/ Ecic Records
- Credti Miw recorgs of $0iT view xio

2. Choose an exiting Record 1D

Choose an existing Record ID - select record -- v «

3. Click on the Status Icon

FY23 FY23

. (July1,22- (Jan1,22-

Data Collection Instrument Dec31.22) Jun30,22)
2022 2022

Reporting * CJ

DMH Review
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REDCap Tips DISABILITIES

 Edge & Chrome preferred browser

« REDCap training videos: REDCap
Overview and Data Entry Tutorial

e Form Status

|nC0mp|ete - Data entl‘y inCOmplete Legend for status icons:
- Attestation incomplete @ Incomplete () Incomplete (no data saved)

(1) Unverified

Complete — Submitted to DMH @ Complete

IMPORTANT: Record must be placed in "Completed"” status for submission to DMH reviewers.
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Employment Reporting

Who: Employment Service Contractors (Career Planning, Job Development,
Benefits Planning, Prevocational, and Supported Employment) who complete
quarterly reporting of data elements for future VBP benchmarking.

How: Each quarter the contractor will submit an outcome report(s) for every
individual in receipt of qualified employment services. A standalone report will
be required for each qualified employment service provided to a single
individual.

Therefore, if an individual receives 3 employment services in a quarter, there
would be 3 reporting opportunities (1 for each service) and the provider would
receive $55 for each report for a total of $165.

Systems: All reporting will be completed in REDCap

www.dmh.mo.gov/dd MISSOURI DEPARTMENT OF MENTAL HEALTH 10



MISSOURI DIVISION OF
DEVELOPMENTAL

DISABILITIES
—

Employment Reportin —
. 4

Value Based Payments - Employment Pay for Reporting  =m =5

M Record Home Page

This instrument will be used by agencies for the value based payments program at the Department of Mental Health (DMH). Anzwers will be
provided to the department for review and payment.

MNOTICE: Only autharized personnel are allowed to sign on. You are accessing protected health informatian. Improper use or disclosure of
thizs information is potentially punishable by both civil and criminal penalties pursuant to state and federal laws, including but not limited to
HIP&A (PL 104-1%1) and 42CFR Part 2.

of all actions by each user, including all data viewed or changed.

The REDCap system creates an audit trail o

&) Record "5" is a new Record IDx To create the record and begin entering data for it click any gray status icon below.

The grid below displays the form-by-form progress of data

entered for the currently selected record. You may click on L_egend = Statt's FTE

the colored status icons to access that formfevent. 1@ Incemplets (| Incamplets [na dats saved) [
7| Unverified - Many statuzes (all same]

@ Complete | Many statuses [mixed)

NEW Record ID: 5

FY2301 FY23Q2 FY2303 FY2304
Data Collection Instrument _J:'LU B Otiﬁ _J:':” ) k::,m
FY23 SEP20 DEC31 MAR31 JUNZO
Provider Information [ : |
DMHID
Z2enefits Planning
Carger Planning
Job Develapment
Prevocational Services
Supported Emplayment
Supported Emplayment - Additional Employers (if applicable) | : | i : | i : | [ : |

DMH Review (& r
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Employment Reporting —

-—
4

& Adding new Record ID: 5.

Event: F¥23
Record 1D: 5
IMPORTANT: Record must be placed in "Completed” status for submission to DMH reviewers.
Some guestions will be automatically skipped based on provided responses.
Provider and DMHID information are required prior to completing quarterly reporting.
Provider Information

Provider name: Abilities First w
* rivust provide value {If provider name Is nat found please contact

redcapacdm ingroupdidmh.mo.gov]
Provider Medicaid (85) number:

* sl provide value

Contact Name:

Contact phone number:

* st provide value

Contact e-mail:
* must provide value This e-mail will be used for future AEDC2p corresponcence.

Form Status

Complete? Incomplete W
Lock this record for this form? If locked, no user will be able to edit
this record on this form until someone with Lock/Unlock privileges
unlocks it. Records should be locked at the end of the reporting
period.

O _,‘ Lock

m Save & Go To Mext Form =
| - Cancel -

www.dmh.mo.gov/dd MISSOURI DEPARTMENT OF MENTAL HEALTH 12



Employment Reporting

& Editing existing Record 1D: 1867-3. [ ) - Abilities First
Event: FY23

Record ID: 1867-3

IMPORTANT: Record must be placed in "Completed” status for submission to DMH reviewers.
Some questions will be automatically skipped based on provided responses.

Provider and DMHID information are required prior to completing gquarterly reporting.

DMHID:

* must provide value
Individual's First Name:
* st provide value
Individual's Last Mame:
* riusl privide value

Form Status

Complete? Incomplete W
Lock this record for this form? If locked, no user will be able to edit

this record on this form until someone with Lock/Unlock privileges O 2 Lock
unlecks it. Records should be locked at the end of the reporting B

period.
—Cancel—|
www.dmh.mo.gov/dd MISSOURI DEPARTMENT OF MENTAL HEALTH
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Employment Reporting ~—

Value Based Payments - Employment Pay for Reporting  #u =

£ Record Status Dashboard (all records)

Dizplayed below is a table lizting all exizting records/responzes and their status for every data
collection instrument (and if longitudinal, for every event). You may click any of the colored

buttens in the table to open a new tab/window in your browser to view that record on that Legend for status icons:
particular data collection instrument. Please note that if your form-level user privileges are @ Incomplete () Incomplete {no data saved) |E|
restricted for certain data collection instruments, you will only be able to view those instruments, [T Unyerified i1l Many statuses (all same)
and if you belong to a Data Access Group, you will only be able to view records that belong to your @ Complet | Many statuses [mixed]
Eroup. :
Daszhboard displayed: | [Defaul: dashboard] %
Displaying Data Access Group | Center for Human Services A
Displaying record | Page 1 of 1: "1863-1" through "1869-1" ¥ | of 1 records ALL (1) ¥ | records per page
+ Add new record
Displaying: Instrumencststuzonly | Locksmtusonly | Alsmmusmimes
FY23 FY23Q1 - JULT to SEP3D FY23Q2 - OCT1 to DEC31 FY23Q3 - JANT to MAR31
Supported Supported Supported
Employment Employment Employment
- Additiona - Additionzl - Additional
Emplaoyers Employers Emplayers
Provider Banefitz  Career Job Prevocational  Supported {if DMH | Benefits Career Job Prevocationsl  Supported {if DiH | Benefits Career Job Prevocational  Supported {if DMH
Record ID: Information DMHID | Planning Planning Development  Services  Employment applicable) Review | Planning Planning Development  Senvices  Employment applicsble) Review | Planning Planning Development  Services  Employment  applicsblel | Review
18651 111111141+ (@ ® |0 O

www.dmh.mo.gov/dd MISSOURI DEPARTMENT OF MENTAL HEALTH 14
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Employment VBP
Benefits Planning

Has the individual ended Benefits Planning™

MUl provice walue
2 Yes
2 Mo

Exlect 'Yes" if the indivicual has successfully or unswocessfully completed the service. Select "Ne” if the inchvidual is still receiving the service.

Service start date: =1

DI
B e First clabe in which billable activity has ocourneo.
Mumber of units delivered this reporting period:

st provide value

Mumber of cumulative units delivered during service:

rrust provide value

Provider Attestation
{Insert attestation languags)

Type name here:

Submission date: Bh | Today | moer

rrust provide value

¥ Add signature

Form Status

Complete? Incamplece
Lock this record For this form7T IF locked, no user will be able to edit
this record on this form until someone with Lock/Unlock privileges
unlocks it. Records should be locked at the end of the reporting
period.

O 5 Lock

SE““‘E 3 Go To Ne:ﬂ FI:Irm =
| - Cancel —

www.dmh.mo.gov/dd MISSOURI DEPARTMENT OF MENTAL HEALTH 15
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Employment Reporting —at

Employment VBP
Career Planning

Has the individual ended Career Planning services?

musl provioe e

LY Yes

2 Ne

reset
Sxlect 'Yes' if the individual has successfully or nsuocessfully com pleted the service. Select “WNo”® if the individual 15 still receiving the servioe.
Service start date: - o
P e First cate in which billable activity has ocounred.
Mumber of units delivered this reporting period:
Mumber of cumulative units delivered during service:
e Count of events completed for the Mumber of days spent on activity
ctivities _ i - .
current reporting period completion this guarter

Community and resource mapping o -

Community based assessment (paid) O o

Community based assessment - -

(unpaid) = =

Discowvery interview o 0

Facility-based assessment (situational

assessment)

Facility-based assessment (vocational
Testing)

=]

(=]
(=]

Informational interview

[&]

Job shadow

=]

(=]

Other

=]

(=]
(=] (=]
| — — — ] — ] — — | —

www.dmh.mo.gov/dd MISSOURI DEPARTMENT OF MENTAL HEALTH 16
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Employment Reporting

Employment VBP
Job Development

Has the individual ended Job Development?

Imush prow walue

¥ Yes

2 Mo

raset
S=lect ‘Yes If thie Indivioual has suceeEssfully or unsuooeEsstully compksted The servics. SeksEct No F ohe incividual 15 sl recsiving hie service.
B [ MDDy
Serwvice start date: —
First cate in which bllable activity has ocournmed.
Units billed for this reporting period
Cumulative units killed for completion of this serwvice
Activiti Count of events completed for the Mumber of days spent on activity
ctiwities . . . N
current reporting periocd completion this guarter

Applications submitted o I a I
Em ployer meeting o I a I
Em ployers contacted o I a I
Job interview o I a I
Job shadowitrial o | a |
Mock interview o I a I
Task amalysis/]ob analysis o I a I
Video resumesfpersonal portfolios o I o I
developed

Other o I a I

www.dmh.mo.gov/dd MISSOURI DEPARTMENT OF MENTAL HEALTH 17
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Employment Reporting —at

Employment VBP
Prevocational Services

Has the individual ended Prevocational Services?T

* MRS pIrones o luse
L Yes
2 Mo
res
Select "Yes" if the Individual has successfully or unswooessfully complsted the servicos. Select “WNe® IF the individueal s still recsiving the service.
Service start date: I Rkt
= sl prowvide walue First clate in which blllable activiry has ocounneo .
. B B . 2 Group
What type of prevocational services are being delivered™ — o
L Indiwidual
* sl provide walue [ Both
res
FMumber of units prowvided in community based activities:
* maust Prois i lse
Mumber of units prowvided in a facility settimng:
* sl provide walue
Mumber of service units delivered during this reporting period:
* sl provide walue
Cumulative number of service units delivered for service
corm pletiom:
= riusl provide walee
Skilligaal Developmental Progress
Accepting Feedback
Baselinea: 0 - 25% [undeveloped =kill} T
& |= chi= a skill being developed a=s an objective of
Prevocational Services? Current thireshold: 0 - 25% (undeveloped skill) s
0 ves ) Mo
res=t | Targeted threshold: 0 - 25% [undevelopad skill) T
Actendancedpunctuality (ex. arriving to waoark
on time. returning from breaaks) Baseline: O - 25% (undeveloped skill} s
Is chi kiill bei dewvel d as bjectiv 1 — P
- ISEET ! Eln‘g_ svElopsd 8= an abjsctive o Current threshaold: O - 25% (undeveloped skill) T
Prevocational Services?
— —
L Yes L Mo Targeted threshold: | O - 25% [undewveloped skill) el
reset

www.dmh.mo.gov/dd MISSOURI DEPARTMENT OF MENTAL HEALTH 18
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Employment Reporting

Supported Employrment

Enter one form per employer wheere cthe indirsideal vwas emplowed durime the reportng period._

Do yows hawe additional employers o enter for the individual® tj :E;
re
- - _ L] Srou o
Wihat type of supported em ployment is being delivered™ 3 imdividual
* sl e waloe O Both
re
MMame of employers
* s prervide walos
Has the individual ended employment? 3 was
= s proresde walue 22 Mo
re
Employment start date: R Moo
Formuss paroroncie walis The darg the Inc '.'1:-l:.'_'a Stmarbesc Eheetr o
Date employment supports began: : MO

= i el =

FTMISE. Percrs First date im which Gillable actre ity has ooosrred.

| Paid personal leawe
Employer benefits at cimnme of reporcing pericd (check all that | Paid sick leawe
applyl:

1 PR P | Recirement plan

I Ocheer:

FTMSL e

O
=
L] Imsurance {realth. dental or wision)
=
O

Total mumiber of howrs wworkced by the individual for this reporcimns
Pperiod:

* sl e waloe
Total mumber of howurs of staff suppore for this reporcing periocd:

* sy prenicde wal e

Paercent of staff presence for vwwork howurs in this reportims perioc:

rTLsL prrervscle waloe

Wi emueaLion

Skillfzoal

Ceveloprmeantal Progress

Fading Strategy [(check all
that applw)

Acceprting feedback

- I= dhis a =kill ==ing developaed
as an objectrse of Supporced
Emyploysrmeerc?

O Wes F MNo

www.dmh.mo.gov/dd

Easaslime:

O - 25%: (undewveloped skill) T
Current threshold :

O - 25%: {undeweloped skill) S
Targeted chreshold:

0 - 258 (undewvelopead skill) o

MISSOURI

DEPARTMENT OF MENTAL HEALTH
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coach

—_ Incressine wse of
matural support=
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Employment Reporting

Live
Demonstration
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Contract Language

Employment Services

Establish Quality Incentive Payments for Employment Service
Contractors (Career Planning, Job Development, Benefits Planning,
Prevocational, and Supported Employment) Who Complete Quarterly
Reporting of Data Elements for Future VBP Benchmarking.

3.21.1 Employment Supports - Quarterly Reporting Incentive - If reporting
measures are met as outlined in the table below, a contractor providing
qualified employment services will be paid $55 per report.

*  Reports will be submitted quarterly per individual, per employment
service.

. Qualified employment services are Career Planning, Job Development,
Benefits Planning, Prevocational, and Supported Employment.

www.dmh.mo.gov/dd MISSOURI DEPARTMENT OF MENTAL HEALTH 21



MISSOURI DIVISION OF
DEVELOPMENTAL

Employment Reporting Detailed DISABILITIES

Training Session

January 5% & 12t @ 11:00am to 12:30pm

« January 12t Registration (repeated session)

Target audience: Employment service providers who
would be completing quarterly reporting

www.dmh.mo.gov/dd MISSOURI DEPARTMENT OF MENTAL HEALTH 22
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MISSOURI DIVISION OF
DEVELOPMENTAL

Data Collection Entry Timeline DISABILITIES

REDCap opens January 17t to request user access and enter
incentive data. Portal open for 45 days.

Future Periods:
« Incentive opens the day after the reporting period closes.

« Incentive reporting closes the 15th of the 274 month after
opening or 15t of the month for monthly reports.

« Period: Jan 1 — Jan 30; opens Feb 1; closes Feb 15th
« Period: Jan 1 — Mar 30; opens Apr 1; closes May 15th
« Period: Jan 1 — Jun 30; opens July 1; closes Aug 15th

« Incentive record change to locked status. No additional
provider entry or changes will be accepted.

www.dmh.mo.gov/dd MISSOURI DEPARTMENT OF MENTAL HEALTH 23
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 Contracts will be distributed after webinars to
allow for comment.

« Comments will be accepted through this
webinar or Division mailbox at
ddmail@dmh.mo.gov — with Subject Line: VBP
Provider Contract

* No incentives payments will be made until
contracts are signed, returned to the
department, and deemed effective.
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Questions

Emails may be submitted to the Division mailbox at
ddmail@dmh.mo.gov — with Subject Line: VBP Data
Collection
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